QR Merchant Registration Form
SHINE RESUNGA eglstration Form

DEVELOPMENT BANK LTD.

.................................... Branch 9@l H1ATA |

I/We applicant(s) hereby request Shine Resunga Development Bank Limited to enroll me/us to accept QR based payment through
my/our below mentioned account and provide the appropriate merchant ID required for the same. I/We agree to accept
Development Bank's rules, terms & conditions changed from time to time in this regard.

H/Er e AR/ ETHT T @IATAThRT STed (g3 SWATHUE S fafAdged! drared Sfeg ¥a1 swvd QR Code #T WIEAHATE
T /THATIR T TS/ ETHIATE adl T ATavas o ATE.81. SIaed TS fadge 9@ T4g/Tde) | H/eTH a9 qeaerdT
U AT g Aebel AN T (AR AT TIEE I T FEHd /G |

Business Information =@ faazr

Business Name

FAAIH ATH
Business Type |:| Proprietorship Firm I:I Partnership Firm |:| Pvt. Ltd. I:I Public Ltd. |:| Others
gl fBiaq T ®H qeherT ®H gr.far. gfeerer feT. E)
(Please tick applicable Business Type) (94T ATavdeF HadTdH IHRHAT o ATSTer)

Address Province/ I397
ST

District/fsre=

Municipality/ #&T/SIHeT / TRATTAHT

Ward/Tole Ted
PAN VAT Yes No
q . Te ar |:|
Telephone No. Mobile No
i . RIEIESIES
Email Address
THA ST
Business Regd. No. Business Type
EZERIRRCGI FAATIR THR
Registered with l:l Rural/Municipality I:I Department of Cottage & Small Industry I:I Department of Commerce
Al WUkl e AT, / FRATfeTehT TR JAT AT AT farwmT

Office of Company Registrar I:I Others
FFAT ATERST AT a=

Estimated Daily Transaction Count Value
AT 3 FRER e THH

Bank Account Details S @rarer feaxor

Account Name
CISICIRGIE

Account No.

T .

Account maintained at
QT @l el




Contact Personnel Information ¥+ =afchert faaur

Full Name

Block Letter
A ATH

Email Address Position

THA ST e

Citizenship No./ Add.
AETReRAT . T ST

Telephone No. Mobile No
faRE 7. e .

Attached Documents ¥ HRTATAES
I:I Business Rf:gistration Certificate
YT <l IHIT 95
I:I PAN Certificate
9T &dl FHT 95

I:I Citizenship Certificate (Contact Person)
ANTREAT THTT 95 (q¥eh Afh)

I/We hereby authorize Shine Resunga Development Bank Limited to debit my/our above mentioned account towards the full settlement of any
fee/charges/commission occurred through the use of QR based payment acceptance into the account. I/We hereby declared that the information provided
are true and correct. I/We hereby agree that Shine Resunga Development Bank Limited is entitled to accept or reject my application without assigning any
reason whatsoever. If accepted, I/We hereby declare that I/We have read, understood and will abide by the terms and conditions set for use of QR based
payment (as outlined overleaf) and any other terms and conditions Development Bank comes out with in future along with the rules and regulations of
Nepal Rastra Bank.

H /BT B /el AT e TR @rarare Sfae T " /eders gae aRkuaEr Hiargd dfhg g4 dwaid QR Code I HTEAHATE
ATRTHT / THHTAR. T TRCHN TEU FRIGRAT AT Teeh /FHITT T4 1frear quf FTAT Fearr 1 afeqamsy omree ¥qs1 S9aadve 5 fafaegers
II I/ TS | T/ BTHIA AT BREHT [qUAT AN Afe T qEES g A G0/ IS e/ TEGE | H/ETH QS YE SHATHE S
fafregarg &4 #RO qe@rE W/EET @ @ihd a1 AEEd T AfER g 99 "wR g/ Teg) | afe Sied wuEn, ¥/ s
T/ TG BT Hel /BT 9MEH I9ET INeqdve % fafwag®r QR Code #T WIEAHATT SThTHT/ THATRIY THHT AINT PUHT TH IRETETHT
TSHITH el STdee 98 dwbel g/af T ol wrdeed WY AfaerHr e S A ode U A9 A S (AW wHe qre
T/ T |

Signature of Authorized Person/Applicant

feraryr =ath /HeeEs Teaaa

Date
fafea
FOR BANK'S USE ONLY
Application received on : Signature verified by : ...
Merchant Service Fee (MSF) © ...,
Application verified by : ... Recommended by : ...

Approved by :




1.

Terms & Conditions (2Td TIT TET)

The abbreviations used in these terms and conditions shall mean as follows:

AT TAEEAT FANT TRTHT 9767 FEHTEEA 81T THINTH JHRISS, |

a. "SRDB/Development Bank" means Shine Resunga Development Bank Limited.

% “Faepray S AT STTEA ¥R SHATHE % fafAis aRRadE |

b. “The Merchant” means the one who run a wholesale or retail business or service for the purpose of earning profit and request to
Development Bank for registration in QR based payment service provided by SRDB and shall agree the terms and conditions of QR based
payment service signing on it.

g “eaarr” AT AT FATST IG¥AA AT /GET TAT YAT FAATIAAT Felid el aafeh /e QR Code T ATEAHATE HTRTHT / THHTRAR. T
AT faepra ST SR glaurer ot gar T fAaed faw 7 SR i awaeider od q9r asles qredT T WeeR T At/ fHeraerg
m |

c. "Valid Mobile Banking App" shall mean an unexpired Mobile Banking Application issued by any Bank & Financial Institutions designated to
any customer for any electronic transaction.

T “Tfee HiaTed Sfbg A AT EA 9t S qAT fa<ia GRS ATRAT MehATS [TEAT HIAWaTE FRIAT THF AN ST TR T GHT
TATHT HiaTEe Afhg TIATE TERTIE |

d. “User” shall mean a person using valid Mobile Banking App.

YIRTHRAT” T SATfeTg Wargd Sfhg TT TS AThdTE TR |

e. “Charge” means the transaction amount authorized by the Issuer BFls and paid by user to the merchant, by debiting his/her account, for
purchase of goods and services.

T TFH” AT AT JAT FAT @RE 19T AGGTEATE JHRTIT T4 THH AT S(hg TF SR T S5 q47 faeii J=are QARTehare ardrr @<=
G JHITT YT BRIGR THAATE RIS, |

f. “Issuer” means who issue Mobile Banking App.

= ST T AT Ao Hiarge A U S T s SRR |

g. “MSF” means the Merchant Service Fee that merchant shall pay to SRDB as a commission fee in using SRDB’s service.

B, “aGTATF YT 9T’ Tl AT (b1 SebebT Faam FaT T arqq fabra Sebears JETSII 9o TEHTIE |

h. “QR Based Payment” means a contactless payment where payment is performed by scanning a QR Code from Mobile Banking App.

.“QR Code FI HIAHATE THTHI" ST HIATSA g ¥aT TAN T QR Code scan TR T ThTHIAE AFHITE |

i. “Electronic Notification” means the notification generated by App after performing transactions with amount matching with invoice of Valid
Charge.

TEHIIE |

j- “Dispute” means unsuccessful transaction that occurs due to various technical issues.

. “faarg” a=ATer fafa= PRUETE dFHS US| FRIERAE [ THEEs TR |

The Merchant agrees to permit a Mobile Banking App user to purchase of goods and services, normally sold by Merchant, by using QR

based payment. The Merchant acknowledges that any purchase from it by the Mobile Banking App user creates direct obligations on SRDB

to pay it and Merchant shall not bill the user directly. Merchant agrees that the prices charged to Mobile Banking App user will not exceed
prices charged to the other customers or will not include any surcharge.

AT =T AT q97 T, HiaTge Sfhg FANTRATATE QR Code 1 HTEAHETE HhTHT T4 T @i¥g T4 fad Tgqd T4g | Hiargd iy qar

TANT T @RT TUHT A JAT FATHT SRR AT Thbra FFHAT qMMaed o1 gie, TR AT ganThdrars fag fafag a fawemr

AT TETd TEE, | FANHATET [ YA 7T Meheses (7 q=21 TG0 78 T F AfqiRch e Ao FTHT AaErET ead T |

The Merchant agrees that any charge amount accepted by SRDB if proved to be uncollectable on any of the following circumstances shall be

the financial responsibility of the Merchant. The Merchant agrees to the non- payment of such charge or the charging back of such

uncollectable charges by SRDB without any demur or protest by debiting Merchant’s account maintained with any branches of SRDB or by
adjusting in future payments.

T FITHT HFGET FooR e, ¥ (Al fad & AR T S | 91 TH Faardie fah Sl F a9 Tew @rarane gfae W fmdar

fom T a1 afasrar sEarders o @Faane gers fa favre gewd w6 )

a. Any charge which is not a Valid Charge as defined hereinabove.
F U TR AT Feolg TR F@IRTT J THCHT |
b. Any charge incurred outside the territory authorized for the use of the Mobile Banking App of Development Bank.
forerar Sreper HiaTger Sfehg FaAT TANT THRT AT ARIaURT & eaT e FANT g fAwRT THA |
c. Any charges for merchandise or services in an amount more than the advertised price.
AT | TAT AT [aThepl AT ATehehl /=R T ThH AT F&l g ThH |
d. Charges for undelivered merchandise or services.
EEATARYT S gebebl ATAT AT YTl THH |
e. If the Merchant fails to comply with any of the terms and conditions spelled in this agreement.
T FERIATHT Jeoi@ TRTHT F I 9T TAT STaoTehl TTeeT TTTHT |

The Merchant will indemnify and not hold SRDB responsible for any claims, demands, actions, suits or proceedings, liabilities, losses, costs,
expenses, legal fees or damages asserted against SRDB by the user because of acts or omissions by the Merchant in connection with the
sale of goods and services (by the Merchant) and the performance of this Agreement.

TARTRATRT BRATRETIRT FROTETE a7 ATHE qaT Far falmer TR =@l GaruedT /2Tl FRI g ATST HAd( 4T, HE, HAAT HRATE,
ifre, ST, AW, @, FIAT 9ok, BT aarier afqafd favs; 7 fasra S freiaw g7 3 |




10.

11.

12.

13.

The Merchant agrees to display stickers and any other standard payment network brand logo and to maintain promotional material supplied
from time to time by SRDB. The Merchant’s right to display such stickers shall continue only so long as the merchant agreement remains in
effect and unterminated.

fegere, qRRTT Tl @R ¥ THT THIAAT fTHTa Sebel JUT TRIUHT TAR GIETHT G907 T HFQTET GeHd 6, | 4T TERIAT d=cd TeaT
TE I g 9T IO A YR T 99T SATAdE ANER &S, |

The rights obtained under this Agreement are not assignable or transferable without written prior approval of SRDB.

T GERATETE T Afaer faer Seer 0 fafad @il o #Eers axdar a9 e 8v |

SRDB shall be absolutely entitled at its discretion from time to time to add, alter delete or modify any of the terms and conditions contained
herein by written prior intimation thereof to the Merchant. Such changes, additions, alterations, deletions or modifications shall be binding on
the Merchant.

faeprer Sepet a@TAes qd fafad SET WS faeRd ATRAT faasmEr AHT T GERIATHT TH 9T T4 TESESH 99 T, gqed, garse
HAAT QAT T FHS, | TG I TRUHT, TIFATHT, TITSTHT TAT TICATST TRTHT 970 TAT Fvasie ] el T TaGET STt g7 |

All disputes and differences relating to charges or claims arising out of payment transactions or as to the interpretation or enforcement of this
Agreement shall be subject to the exclusive jurisdiction of the courts at Nepal.

THT AT GERTHT BRIERET qeafeerd a1 a7 TERIATHT TEhl 9T T9T TraoTeeshl ATedT T /AR T fauaar &4 qfe fqars/ w3 qoar Jaree
HITATH] ATIHR &ATHT T8 TP MU THTTH g |

This Agreement supersedes all previous agreements in relation to the QR based payment between SRDB and the Merchant and shall
remain in effect until terminated by either party by a written notice in advance of 30 (thirty) days. SRDB will be entitled, without notice and
without being required to prove actual breach, to terminate this Agreement immediately. In the event of the Merchant not transacting any
business with SRDB on Payment QR Code for a continuous period of 3 (three) months. SRDB reserves the right to cancel the Merchant’s
affiliation in relation to the payment. If excessive chargeable/fraudulent transaction, SRDB reserves the right to terminate the merchant
without any prior notice.

Tq GERIAT 9T QR Code 1 HIEAHATE AT T TEIwHT TRTHT TERIAT/ e T4 TRRIAT THITT gig | faba S T aardr Sree
FERIAT 97 TR FTIH @S ¥ TRRIAT e T THT %4 99 e 30 (@) fam afe fafad st wg awhiar aw T a9 g |
fareprar bt famT SHPRT qoT A9 FERIATE 9T TIT FeAoTEe TAAT PN/ ALEH] THIOTT T AGT 9T Aled AT GERIAT A= T GEE a9
FFAA AR 3 () Afeqras= 9t QR Code &1 HTLAWATE RTHI/ THATIRB] FRIAR AT a7 HFTATA Afqiech e [qUepr a1 drarasr
PRI TN 30T |

By signing this application, the Merchant represents that the signatory hereof has full authority to do so and execution of this Agreement by a
signatory hereof creates a fully binding obligation on the Merchant.

79 fAaaTaT ader T EEATeRE AT SAqETT T A9 GRRIAT JHIH AT T 90 AT T Gt T T a9 GRRTar qrerreT o
FrAHNT A FFTATIH EG |

The merchant shall pay service fee to the Development Bank as mentioned in this application, which may change from time to time. The fee
will be debited from the account of merchant based on the debit authority signed by the merchant in this application form or the fee will be

directly credited to commission account of the Development Bank at the time of transaction and account of the Merchant shall be credited by
net amount after deduction of applicable fee.

AT fabra Fopars faaa oed 79 aEAH Seog WU TR qAT IR GHAAT faErg Sehel afvady T FHINH gs | SAaardre Tl
arar gfae 7 wfeqardy 78 faear fau auifaw e @rdrene #gr R T T 91 Eaarder sRERe fEare fHar T awaEn faea e
HTAYIE ek PN TR FATbl THH AAATATR] GIATHT STHAT I TG, |

The Merchant agrees to support the Development Bank by providing all necessary documents/ information for resolution of any payment
disputes lodged by its customers on account of QR based payment. For any disputed case unresolved due to whatsoever reason, the

merchant hereby authorizes Development Bank to make final decision and thus the Merchant shall abide by such decisions made by the
Development Bank.

F 9fF MEFd QR Code T ATLAHATE qhRTHT THIT [aTd GoraT THT 6 (a1 THTTHHT AT HaGrdTer ATaead T TR0 BRI/ Geer
fam weHa TEw | Al FY 9 FRO AT THEN g TGS aFarde fae Sedrg afeaw e arfr aferard feag 7 Mo Swer o
T SFATATRT AT AT e |

The Merchant should treat all its customers unbiasedly and should not charge the customer by extra amount on account of MSF/ any other
such charges for availing QR Payment Option. Similarly, the merchant agrees to provide the discounts to QR pay customers unbiasedly
whenever the merchant offers discounts on certain products/ services.

FAATHA T YEFETATS (HoTeT FFeR Tas ¥ QR Code H1 AILAHATE HhTAT FaT a7 TEmeHT AT FaT Mesbebl AT wAffeeh ThH fofe
TS G | 1Y, AFEET B i FEE J9T Fa faReEr T QR Code #T WIEHATE AT T ATEHATE GE faT WUHT TEU EFETATS
fTer g T fa T WeeR e |

| have read and understood the terms and conditions overleaf and agree to abide by them at all times.

T AT Feodf@d 9T q97 TwaoTee, 9¢ T o T qad A1 Aqed T Hepel fawg |

Signature of Applicant
[REECTIRCENICK]



