


Contact Personnel Information ;Dks{ JolQmsf];Dks{ JolQmsf];Dks{ JolQmsf];Dks{ JolQmsf]] ljj/0f] ljj/0f] ljj/0f] ljj/0f  

Full Name  

Block Letter 

k"/f gfd 
 

Email Address                                                                                    Position                      

Od]n 7]ufgf                                                                             kb  

Citizenship No./ Add. 
gful/stf g+= / 7]ufgf 

Telephone  No.  Mobile No 

6]lnkmf]g g+=  df]afOn g+=  

Attached Documents ;+nUg sfuhftx?;+nUg sfuhftx?;+nUg sfuhftx?;+nUg sfuhftx?  

Business Registration Certificate 

Joj;fo btf{ k|df0f kq 

PAN Certificate 

Kffg btf{ k|df0f kq 

Citizenship Certificate (Contact Person) 

Gfful/stf k|df0f kq -;Dks{ JolQm_ 
I/We hereby authorize Shine Resunga Development Bank Limited to debit my/our above mentioned account towards the full settlement of any 

fee/charges/commission occurred through the use of QR based payment acceptance into the account. I/We hereby declared that the information provided 

are true and correct. I/We hereby agree that Shine Resunga Development Bank Limited is entitled to accept or reject my application without assigning any 

reason whatsoever. If accepted, I/We hereby declare that I/We have read, understood and will abide by the terms and conditions set for use of QR based 

payment (as outlined overleaf) and any other terms and conditions Development Bank comes out with in future along with the rules and regulations of 

Nepal Rastra Bank.  

d÷xfdL d]/f]÷xfd|f] dfly pNn]v ul/Psf] vftfaf6 8]la6 u/L d÷xfdLnfO{ k|bfg ul/Psf] df]afOn a}+lsª\ ;]jf cGtu{t QR Code sf] dfWodaf6 
e'QmfgL÷/sdfGt/=u/L ul/Psf] ;Dk"0f{ sf/f]af/df nfUg] z'Ns÷sldzg tyf bfloTj k"0f{ ?kdf ldnfg ug]{ clVtof/L zfOg /];'Ëf 8]enkd]06 a}+s lnld6]8nfO{ 
k|bfg ub{5'÷ub{5f}+ . d}n]÷xfdLn] o; kmf/ddf lbPsf] ;"rgf ;lx / b'?:t 5g\ egL 3f]if0ff÷k|dfl0ft ub{5'÷ub{5f}+ . d÷xfdL zfOg /];'Ëf 8]enkd]06 a}+s 
lnld6]8nfO{ s'g} sf/0f gb]vfO{ d]/f]÷xfd|f] b/vf:t :jLs[t jf c:jLs[t ug]{ clwsf/ 5 egL dGh'/ ub{5'÷ub{5f}+ . olb :jLs[t ePdf, d÷xfdL 3f]if0ff 
ub{5'÷ub{5f}+ sL d}n]÷xfdLn] zfOg /];'Ëf 8]enkd]06 a}+s lnld6]8sf] QR Code sf] dfWodaf6 e'QmfgL÷/sdfGt/=ug{sf nflu tf]lsPsf o; b/vf:tsf] 
k[i7efudf pNn]lvt zt{x? k9] a'em]sf] 5'÷5f}+ / tL zt{x?sf ;fy} eljiodf ljsf; a}+sn] tf]Sg] zt{x? Pj+ g]kfn /fi6« a}+ssf lgod ;d]t kfngf 
ug]{5'÷ug]{5f}+ .  

 

 

 

 

                                                                                                                  Signature of Authorized Person/Applicant 

                                                                                                 clVtof/k|fKt JolQm ÷lgj]bssf] b:tvt 

      Date           

            ldlt 

============================================================================= 

FOR BANK'S USE ONLY 

============================================================================= 

Application received on :  Signature verified by : …………………………..   

 

Merchant Service Fee (MSF) : …………………………………... 

 

Application verified by :       ……………………………………...       Recommended by :           ………..……………...…. 

 

Approved by :           ……………………………………... 

 

============================================================================================= 

 

 

  

 

 



Terms & Conditions ----Zft{ tyf aGb]hx?_Zft{ tyf aGb]hx?_Zft{ tyf aGb]hx?_Zft{ tyf aGb]hx?_    
    

1. The abbreviations used in these terms and conditions shall mean as follows:  

oL zt{x?df k|of]u ul/Psf zAb ;+If]kx?n] b]xfo adf]lhd a'emfpF5 . 
a. "SRDB/Development Bank" means Shine Resunga Development Bank Limited. 

s=æljsf; a}+sÆ eGgfn] zfOg /];'Ëf 8]enkd]06 a}+s lnld6]8 ;Demg'k5{ . 
b. “The Merchant” means the one who run a wholesale or retail business or service for the purpose of earning profit and request to 

Development Bank for registration in QR based payment service provided by SRDB and shall agree the terms and conditions of QR based 
payment service signing on it. 

v æJoj;foLÆ eGgfn] gfkmf sdfpg] p4]Zon] yf]s÷v'b|f tyf ;]jf Joj;fodf ;+nUg /x]sf] JolQm÷lgsfon] QR Code sf] dfWodaf6 e'QmfgL÷/sdfGt/=ug{sf 
nflu ljsf; a}+sdf pQm ;'ljwfsf] nflu btf{ ug{ lgj]bg lbg] / pQm ;'ljwf cGtu{tsf zt{ tyf aGb]hx? Kffngf ug{ d~h'/ ug]{ JolQm÷lgsfonfO{ 
;Demg'k5{ . 

c. "Valid Mobile Banking App" shall mean an unexpired Mobile Banking Application issued by any Bank & Financial Institutions designated to 
any customer for any electronic transaction. 

u= æEofln8 df]jfOn a}+lsª PkÆ eGgfn] s'g} klg a}+s tyf ljQLo ;+:yfn] cfkm\gf u|fxsnfO{ laB'tLo dfWodaf6 sf/f]af/ ug{sf] nflu hf/L u/]sf] / ;do 
gu'lh|Psf] df]jfOn a}+lsª PknfO{ ;Demg'k5{ . 

d. “User” shall mean a person using valid Mobile Banking App. 

3=æk|of]ustf{Æ eGgfn] Eofln8 df]jfOn a}+lsª Pk rnfpg] JolQmnfO{ ;Demg'k5{ . 
e. “Charge” means the transaction amount authorized by the Issuer BFIs and paid by user to the merchant, by debiting his/her account, for 

purchase of goods and services. 

ª=æ/sdÆ eGgfn] ;fdfg tyf ;]jf vl/b afkt Joj;foLnfO{ a'emfpg' kg]{ /sd df]jfOn a}+lsª Pk hf/L ug]{ a}+s tyf ljQLo ;+:yfn] k|of]ustf{sf] vftfdf vr{ 
n]vL k|dfl0ft u/]sf] sf/f]af/ /sdnfO{ ;Demg'k5{ .  

f. “Issuer” means who issue Mobile Banking App. 

r=æhf/L ug]{ lgsfoÆ eGgfn] df]jfOn a}+lsª Pk hf/L ug]{ lgsfonfO{ ;Demg'k5{ . 
g. “MSF” means the Merchant Service Fee that merchant shall pay to SRDB as a commission fee in using SRDB’s service. 

5=æJoj;foLs ;]jf z'NsÆ eGgfn] Joj;foLn] ljsf; a}+ssf] ;'ljwf k|of]u u/] afkt ljsf; a}+snfO{ a'emfpg'kg]{ z'Ns ;Demg'k5{ . 
h. “QR Based Payment” means a contactless payment where payment is performed by scanning a QR Code from Mobile Banking App. 

h=æQR Code sf] dfWodaf6 e'QmfgLÆ eGgfn] df]afOn a}+lsª\ ;]jf k|of]u u/L QR Code scan u/]/ ug]{ e'QmfgLnO{ ;Demg'k5{ . 
i. “Electronic Notification” means the notification generated by App after performing transactions with amount matching with invoice of Valid 

Charge. 

em=ælaB'tLo hfgsf/LÆ eGgfn] df]afOn a}+lsª\ ;]jf k|of]u u/L lansf] /sd e'QmfgL u/]kl5 df]afOn a}+lsª\ ;]jfaf6 k|fKt x'g] sf/f]af/sf] hfgsf/LnfO{ 
;Demg'k5{ . 

j. “Dispute” means unsuccessful transaction that occurs due to various technical issues. 

`=æljjfbÆ eGgfn] ljleGg sf/0faf6 c;kmn ePsf] sf/f]af/af6 lglDtg] ;d:ofnfO{ ;Demg'k5{ . 
2. The Merchant agrees to permit a Mobile Banking App user to purchase of goods and services, normally sold by Merchant, by using QR 

based payment. The Merchant acknowledges that any purchase from it by the Mobile Banking App user creates direct obligations on SRDB 
to pay it and Merchant shall not bill the user directly. Merchant agrees that the prices charged to Mobile Banking App user will not exceed 
prices charged to the other customers or will not include any surcharge. 

Joj;foLn] a]Rg] ;fdfg tyf ;]jf, df]afOn a}+lsª\ k|of]ustf{nfO{ QR Code sf] dfWodaf6 e'QmfgL ug]{ u/L vl/b ug{ lbg ;xdt ub{5 . df]afOn a}+lsª\ ;]jf 
k|of]u u/L vl/b ePsf] ;fdfg tyf ;]jfsf] e'QmfgLsf] nflu ljsf; a}+sdf bfloTj ;[hgf x'g]5, e'QmfgLsf] nflu k|of]ustf{nfO{ l;w} lalnª gug]{ ljifodf 
Joj;foL ;xdt ub{5 . k|of]ustf{;Fu lng] /sd cGo u|fxsx?nfO{ lng] eGbf a9L gx'g] / s'g} cltl/Qm z'Ns glng] s'/fdf Joj;foL ;xdt ub{5 .  

3. The Merchant agrees that any charge amount accepted by SRDB if proved to be uncollectable on any of the following circumstances shall be 
the financial responsibility of the Merchant. The Merchant agrees to the non- payment of such charge or the charging back of such 
uncollectable charges by SRDB without any demur or protest by debiting Merchant’s account maintained with any branches of SRDB or by 
adjusting in future payments.  

Joj;foLn] lnPsf] /sd, lgDg adf]lhdsf] cj:yfdf lng' gkg]{ k|dfl0ft ePdf pQm /sd lkmtf{ ug]{ lhDd]jf/L Joj;foLsf] x'g]5 . hDdf ePsf] pQm /sd lng' 
gkg]{ s'/fdf Joj;foL d~h'/ ub{5 / lkmtf{ lbg s'g} lj/f]w ug]{ 5}g . ;f] /sd Joj;foLsf] ljsf; a}+ssf] s'g} klg zfvfdf /x]sf] vftfaf6 8]la6 u/L lkmtf{ 
lng ;Sg]5 jf eljiodf Joj;foLnfO{ lbg] /sdaf6 36fO{ lbg] ljifodf ;xdt ub{5 .  
a. Any charge which is not a Valid Charge as defined hereinabove.  

s'g} klg /sd dfly pNn]v ul/P adf]lhd j}w gePdf .  
b. Any charge incurred outside the territory authorized for the use of the Mobile Banking App of Development Bank.  

ljsf; a}+sn] df]afOn a}+lsª\ ;]jf k|of]u ug{sf nflu tf]lslbPsf] If]q eGbf aflx/ k|of]u eO{ lnPsf] /sd .  
c. Any charges for merchandise or services in an amount more than the advertised price.  

Joj;foLn] ;fdfg tyf ;]jf lalqmsf nflu tf]s]sf]÷k|rf/ u/]sf] /sd eGbf a9L x'g] /sd .  
d. Charges for undelivered merchandise or services. 

x:tfGt/0f e}g;s]sf] ;fdfg tyf ;]jfsf] /sd .  
e. If the Merchant fails to comply with any of the terms and conditions spelled in this agreement.  

o; ;Demf}tfdf pNn]v ul/Psf s'g} klg zt{ tyf aGb]hsf] kfngf gePdf .  
4. The Merchant will indemnify and not hold SRDB responsible for any claims, demands, actions, suits or proceedings, liabilities, losses, costs, 

expenses, legal fees or damages asserted against SRDB by the user because of acts or omissions by the Merchant in connection with the 
sale of goods and services (by the Merchant) and the performance of this Agreement.  

k|of]ustf{sf] lqmofsnfksf] sf/0faf6 jf ;fdfg tyf ;]jf ljlqmsf] bf}/fg Joj;foLn] 5'6fPsf]÷x6fPsf] sf/0f x'g cfpg] s'g}klg bfjL, dfu, sfg'gL sf/jfxL, 
bfloTj, gf]S;fg, nfut, vr{, sfg'gL z'Ns, xfgL Joj;foLn] Ifltk"lt{ lbg]5 / ljsf; a}+s lhDd]jf/ x'g] 5}g .  



5. The Merchant agrees to display stickers and any other standard payment network brand logo and to maintain promotional material supplied 
from time to time by SRDB. The Merchant’s right to display such stickers shall continue only so long as the merchant agreement remains in 
effect and unterminated.  

l:6s/, e'QmfgL g]6js{sf] nf]uf] / ;do ;dodf ljsf; a}+sn] pknAw u/fPsf] k|rf/ ;fdfu|L k|bz{g ug{ Joj;foL ;xdt ub{5 . of] ;Demf}tfsf] cGTo gx'Fbf 
;Dd pQm l:6s/ tyf k|rf/ ;fdfu|L k|bz{g ug{ kfpg' Joj;foLsf] clwsf/ x'g]5 .  

6. The rights obtained under this Agreement are not assignable or transferable without written prior approval of SRDB. 

o; ;Demf}tfaf6 k|fKt clwsf/ ljsf; a}+ssf] k"j{ lnlvt :jLs[lt lagf s;}nfO{ x:tfGt/0f ug{ kfOg] 5}g .  
7. SRDB shall be absolutely entitled at its discretion from time to time to add, alter delete or modify any of the terms and conditions contained 

herein by written prior intimation thereof to the Merchant. Such changes, additions, alterations, deletions or modifications shall be binding on 
the Merchant.  

ljsf; a}+sn] Joj;foLnfO{ k"j{ lnlvt hfgsf/L u/fO{ ljNs'n cfkm\gf] ljj]ssf cfwf/df o; ;Demf}tfdf /x]sf zt{ tyf aGb]hx?df yk ug]{, abNg], x6fpg] 
cyjf kl/dfh{g ug{ ;Sg]5 . o;/L yk ul/Psf, ablnPsf, x6fOPsf tyf kl/dfh{g ul/Psf zt{ tyf aGb]hx?sf] kfngf ug{ Joj;foL afWofsf/L x'g]5 . 

8. All disputes and differences relating to charges or claims arising out of payment transactions or as to the interpretation or enforcement of this 
Agreement shall be subject to the exclusive jurisdiction of the courts at Nepal.  

/sd jf e'QmfgL sf/f]af/;Fu ;DalGwt jf o; ;Demf}tfdf /x]sf zt{ tyf aGb]hx?sf] JofVof ug]{÷nfu" ug]{ ljifodf s'g} klg ljjfb÷km/s ePdf g]kfnsf] 
cbfntsf] clwsf/ If]qleq /xL u/]sf] lg0f{o adf]lhd x'g]5 .  

9. This Agreement supersedes all previous agreements in relation to the QR based payment between SRDB and the Merchant and shall 
remain in effect until terminated by either party by a written notice in advance of 30 (thirty) days. SRDB will be entitled, without notice and 
without being required to prove actual breach, to terminate this Agreement immediately. In the event of the Merchant not transacting any 
business with SRDB on Payment QR Code for a continuous period of 3 (three) months. SRDB reserves the right to cancel the Merchant’s 
affiliation in relation to the payment. If excessive chargeable/fraudulent transaction, SRDB reserves the right to terminate the merchant 
without any prior notice. 

o; ;Demf}tf cl3 QR Code sf] dfWodaf6 e'QmfgL ug]{ ;DaGwdf ul/Psf ;Demf}tf÷sfo{x? o;} ;Demf}tf adf]lhd x'g]5 . ljsf; a}+s / Joj;foL aLrsf] 
;Demf}tf cGTo gubf{;Dd sfod /xg]5 / ;Demf}tf cGTo ug'{ k/]df s'g} klg kIfn] #) -tL;_ lbg cl3 lnlvt hfgsf/L u/fO{ ;Demf}tf cGTo ug{ ;Sg]5 . 
ljsf; a}+sn] lagf hfgsf/L tyf o; ;Demf}tfsf] zt{ tyf aGb]hx? Kfngf u/]sf]÷gu/]sf] k|dfl0ft ug'{ gkg]{ zt{ ;lxt o; ;Demf}tf cGTo ug{ ;Sg]5 olb 
Joj;foLn] nuftf/ # -tLg_ dlxgf;Dd klg QR Code sf] dfWodaf6 e'QmfgL÷/sdfGt/sf] sf/f]af/ gu/]df jf Joj;foLn] cltl/Qm z'Ns lnPsf] jf wf]vfw8L 
sf/f]af/ u/]sf] kfOPdf .  

10. By signing this application, the Merchant represents that the signatory hereof has full authority to do so and execution of this Agreement by a 
signatory hereof creates a fully binding obligation on the Merchant.  

o; lgj]bgdf x:tfIf/ ug]{ x:tfIf/stf{n] Joj;foL / o; ;Demf}tf adf]lhd sfof{Gjog ug{ k"0f{ clVtof/L /x]sf] k|ltlglwTj ug]{5 / o; ;Demf}tf kfngfsf] k"0f{ 
afWosf/L bfloTj Joj;foLsf] x'g]5 .  

11. The merchant shall pay service fee to the Development Bank as mentioned in this application, which may change from time to time. The fee 
will be debited from the account of merchant based on the debit authority signed by the merchant in this application form or the fee will be 
directly credited to commission account of the Development Bank at the time of transaction and account of the Merchant shall be credited by 
net amount after deduction of applicable fee.  

Joj;foLn] ljsf; a}+snfO{ lbg'kg]{ z'Ns o;} lgj]bgdf pNn]v eP adf]lhd tyf ;do ;dodf ljsf; a}+sn] kl/jt{g u/] adf]lhd x'g]5 . Joj;foLn] cfkm\gf] 
vftf 8]la6 ug]{ clVtof/L o;} lgj]bgdf lbP adf]lhd z'Ns vftfaf6 s§f ul/ lng ;Sg]5 jf Joj;foLsf] sf/f]af/sf] lx;fa ldnfg ug]{ ;dodf ljsf; a}+sn] 
cfjZos z'Ns s§f u/L afFsL /sd Joj;foLsf] vftfdf hDdf ug{ ;Sg]5 .  

12. The Merchant agrees to support the Development Bank by providing all necessary documents/ information for resolution of any payment 
disputes lodged by its customers on account of QR based payment. For any disputed case unresolved due to whatsoever reason, the 
merchant hereby authorizes Development Bank to make final decision and thus the Merchant shall abide by such decisions made by the 
Development Bank.  

s'g} klg u|fxsn] QR Code sf] dfWodaf6 e'QmfgL ;DaGwL ljjfb ;[hgf u/]df pQm ljjfb ;dfwfgsf nflu Joj;foLn] cfjZos kg]{ ;Dk"0f{ sfuhft÷;"rgf 
lbg ;xdt ub{5 . olb s'g} klg sf/0fn] ljjfb ;dfwfg x'g g;s]df Joj;foLn] ljsf; a}+snfO{ clGtd lg0f{osf] nflu clVtof/L lbg]5 / ljsf; a}+ssf] lg0f{o 
kfngf Joj;foLsf] nflu afWosf/L x'g]5 .  

13. The Merchant should treat all its customers unbiasedly and should not charge the customer by extra amount on account of MSF/ any other 
such charges for availing QR Payment Option. Similarly, the merchant agrees to provide the discounts to QR pay customers unbiasedly 
whenever the merchant offers discounts on certain products/ services.  

Joj;foLn] ;a} u|fxsx?nfO{ lgikIf Jojxf/ ug'{kg]{5 / QR Code sf] dfWodaf6 e'QmfgL ;]jf lbg] ;DaGwdf Jofkfl/s ;]jf z'Nssf] nflu cltl/Qm /sd lng 
kfpg] 5}g . ;fy}, Joj;foLn] s'g} klg ;fdfg tyf ;]jf ljqmLsf nflu QR Code sf] dfWodaf6 e'QmfgL ug]{ u|fxsnfO{ 5'6 lbg] ePdf ;Dk"0f{ u|fxsx?nfO{ 
lgikIf x'g] u/L lbg d~h'/ ub{5 .  

I have read and understood the terms and conditions overleaf and agree to abide by them at all times.  

d}n] dfly pNn]lvt zt{ tyf aGb]hx?, k9] / a'Fem] / ;b}j ;f] cg'?k ug]{ dGh'/L lbG5' . 

 

 
………………..……………. 

Signature of Applicant          

lgj]bssf] b:tvt 


