\\/‘f 6 SHINE RESUNGA A5l R SHEUATE 3o fRq. QR Merchant Registration Form

\\§’ DEVELOPMENT BANK LTD. QRaﬁR Gdi BRdA
........................................ Branch ¥imat #w@ied | QR Merchant Type: FonePay QR NepalPay QR
QR &T T&: ®AT QR AU QR
QR code on PAN No' Citizenship'
QR #Ig AfHuar T . AT

I/We applicant(s) hereby request Shine Resunga Development Bank Limited to enroll me/us to accept QR based payment through my/our below mentioned
account and provide the appropriate merchant ID required for the same. I/We agree to accept Development Bank's rules, terms & conditions changed from time
to time in this regard.

7/ grt frdreer AL/ g T TR A 3T IWATAUE S fafadg®r Atz Sfeg & sikaid QR Code FY ATEIHTE WThTHT / THATRAY T HATE / EHHIeNE et
R sravTE weRE g & Iuest TTE g MR T/ TEOT | W/ ER O9 e R SR R S A TR (O qA weEs e T 98§/ 9

Business Information @IaaRIa) fdazor

Business Name
QL]
Business Type Proprietorship Firm Partnership Firm Pvt. Ltd. Public Ltd. Others
R ERIDED TFA H IR B LIACH yfeet fa1. o
(Please tick applicable Business Type) (oI STevaeh SATERIh! AT [og 38
Address Province/ 989
ST District/feet
Municipality/ #&1/STREY/ATCATHAHT
Ward/Tole atg/at
PAN No. VAT Yes No
T . wIe a LS
Telephone No. Mobile No
aferR . HaTge .
Email Address
A ST
Business Regd. No. | | Business Type |
AW ZA0 . EEEICEIETE
Registered with Rural/Municipality Department of Cottage & Small Industry Department of Commerce
Zat Wow e AT, / AT TR qAT AT JAW A wwr arfurey fawmr
Office of Company Registrar Others
FFOHT TR FATT )
Estimated Transaction Daily Count Monthly Count Daily Value Monthly Value
HTATAT FTLETT afr dem e &e frR T T

k)

Bank Account Details 3@ ardimy fdazor

Account Name
CIRIEARC C]

Account No.
grdr .

Account maintained at
[CIRIEC ARIILC]]

Contact Personnel Information Jdud Rifchd) fdazor

Full Name
QT ™
Email Address Position

THA ST W=

Citizenship No./ Add.
ANTRAT |, T ST

Telephone No. Mobile No
afer 4. LIEIEC

Attached Documents Jciodl BOIGIdSS

Business Registration Certificate PAN Certificate Citizenship Certificate (Contact Person)

EEH FAT TATOT T T AT JHTOT O AWTICHAT FHIOT O (qFH A feh)

I/We hereby authorize Shine Resunga Development Bank Limited to debit my/our above mentioned account towards the full settlement of any fee/charges/
commission occurred through the use of QR based payment acceptance into the account. I/We hereby declared that the information provided are true and
correct. I/We hereby agree that Shine Resunga Development Bank Limited is entitled to accept or reject my application without assigning any reason whatsoever.
If accepted, I/We hereby declare that I/We have read, understood and will abide by the terms and conditions set for use of QR based payment (as outlined
overleaf) and any other terms and conditions Development Bank comes out with in future along with the rules and regulations of Nepal Rastra Bank.

q /g™ A/ g WA Ivorg TR @i I T 7/ g g it dege Sfeg @9 smrid QR Code Y ATEIHSTE STERTT/ TR T TRUEHT @¥qu
FIOTLAT AR Teah / KT qa1 qifirea qut T e @ siferat wmge 937 Iwarave & fafireard wem &y &t | & gwie a@ wewmn e g=mn afg T
TRET B WA SO/ JTUT T/ TEET | W/ e 93T IWATRve S fafirdeend f wor At A/ g avETd et ar s T iU § Wel aIR
TEy /ot | afe wwa woE, 7/ e Ty TEeT R A/ g e 39T IWATRUE S fafrrg@t QR Code F ATETHATE SRRTHT / THRATRAR, THHT AT ATt
T ILATETH TSHRHT JeAfad Aea® 0g Jhadt G/ Bt T at Teigeant a1y wiqwm faawm S @i widge U AU T Saeht o @@ aree g / 90T |

Signature of Authorized Person/Applicant

srferareaTe =afeh /Tt qeaed
Company's Seal (=T BT gge
o PORBANKSUSEONW
Application received on : | | | | | | | | | Signature verified by : ...
Merchant Service Fee (MSF) : ...........ccoeeee. Application verified by : ................... Recommended by :.....cccc.coeveno. Approved by @ c.ceveececeveceneevecnncenenees




Terms & Conditions @1d d2n deqas)

1. The abbreviations used in these terms and conditions shall mean as follows:

o TCTETHT AT TTHT Meq FEUEEA TEW SHITH TN |
a. "SRDB/Development Bank" means Shine Resunga Development Bank Limited.
“foerTer S W T2 TWFT IHAUAS S fAfHaS aeEans |
“The Merchant” means the one who run a wholesale or retail business or service for the purpose of earning profit and request to Development Bank for registration in QR based
payment service provided by SRDB and shall agree the terms and conditions of QR based payment service signing on it.
“eETl” WA ATRT TSN ST A /T AT qaT SHGHHT Gore T3 Afeh / fHamet QR Code 1 ATETHATE WRTHY / THHTA, TTHeRT ATHT fererer SeaT Ik fererment A gt 1 faew o ¥
ITH GIAET AT T qAT TaIgt Tl T AR T ieh / g aeehaus |
"Valid Mobile Banking App" shall mean an unexpired Mobile Banking Application issued by any Bank & Financial Institutions designated to any customer for any electronic transaction.
“vanferg WaTge SfRg T W &Y af S qar faci S SRR TTEdeE ferer i ATeneeE SIETT TR AR A TR T GRS WAURT WA Sfhg Qe qEe |
“User” shall mean a person using valid Mobile Banking App.
“HWTERAT” HeTS SIS HIaTE Sihg U7 TS S (hells GFhdTs |
“Charge” means the transaction amount authorized by the Issuer BFls and paid by user to the merchant, by debiting his/her account, for purchase of goods and services.
“THRH” AT T TAT d @i AT HAEATE RIS 0 T Hiaed Sfg g7 T T 5% qu ot deast minrd it @ @9 A FEiuT T S AT GER |
“Issuer” means who issue Mobile Banking App.
‘ST T R ST AR dfhg T ST T e aeenans |
“MSF” means the Merchant Service Fee that merchant shall pay to SRDB as a commission fee in using SRDB’s service.
“ AT qaT ok AT HAEI fwe St giaen FnT I AT ot SHArE RIS feh SRS |
“QR Based Payment” means a contactless payment where payment is performed by scanning a QR Code from Mobile Banking App.
. “QR Code T WTEAFATE HTHHI" WA WATZH Sehg, a1 THET KT QR Code scan TR T+ STERHIAE TEHTIS |
“Electronic Notification” means the notification generated by App after performing transactions with amount matching with invoice of Valid Charge.
“ferreliT TR W WiaTEel Sfhe a1 JaT T ey The Sent TRl Hiatee dfhg damne qTe g4 HRETH TSR e |
“Dispute” means unsuccessful transaction that occurs due to various technical issues.
“faare” W fafwe FIRUETE SEEA HUHRT FRERER i T @ |
The Merchant agrees to permit a Mobile Banking App user to purchase of goods and services, normally sold by Merchant, by using QR based payment. The Merchant
acknowledges that any purchase from it by the Mobile Banking App user creates direct obligations on SRDB to pay it and Merchant shall not bill the user directly. Merchant agrees
that the prices charged to Mobile Banking App user will not exceed prices charged to the other customers or will not include any surcharge.
U T TR AT G, HEEe Shg TR TS QRCodeaﬁmmﬁwﬂﬁﬂﬁ@ﬁ?ﬁﬁﬂWml HETEe dfehg qaT THT T Wi WUHT QTHI qaT JaTht SR AT fher St
T g 3D, Wﬁaﬁmﬁﬁiﬁm ﬁmmﬁmmlmwmwmhﬁwaﬁﬁ?ﬁmwﬁﬁmwﬁmml
3. The Merchant agrees that any charge amount accepted by SRDB if proved to be uncollectable on any of the following circumstances shall be the financial responsibility of the
Merchant. The Merchant agrees to the non- payment of such charge or the charging back of such uncollectable charges by SRDB without any demur or protest by debiting
Merchant’s account maintained with any branches of SRDB or by adjusting in future payments.
FEEri g v, e st saearn fom que gefor woAT Ik TR TRt T e Sl g | SR WO IR TR T A R et 7o) W T fRat e g ey T
T | &Y TR TaETi [T St e Oi T TRt @ 2fae T fRat fom aeme an siqern seamieng @@ e garg o e qged w6e )
a. Any charge which is not a Valid Charge as defined hereinabove.

T ¥ ThRE AT JeerE TG AR S8 A9 |

b. Any charge incurred outside the territory authorized for the use of the Mobile Banking App of Development Bank.
T St WiaTE e SR AT THRT T ST RTS8 s e gEw W fegeRT T |

c. Any charges for merchandise or services in an amount more than the advertised price.
FEErEie G qar dan fafrer anfit dear g=re T T weeT adl g T |

d. Charges for undelivered merchandise or services.

FEATAYUT AT ATHI T JETRT THH |
e. If the Merchant fails to comply with any of the terms and conditions spelled in this agreement.

T TESRIATT Joeld TTHT Fiel T Il TAT AeIoTeRT TTAT AT |

4. The Merchant will indemnify and not hold SRDB responsible for any claims, demands, actions, suits or proceedings, liabilities, losses, costs, expenses, legal fees or damages
asserted against SRDB by the user because of acts or omissions by the Merchant in connection with the sale of goods and services (by the Merchant) and the performance of
this Agreement.
JHTTRATR FRATeRaTIhT HIRUTETE a1 AW a2 Far fabret SR aanile GETUs!/ gaTgst HIUT g7 ST FHru I, TR, FHHT AT, e, T, qEd, @, T e, gH1 aamie
el famo ¥ farmr S fowiam g7 69 )

5. The Merchant agrees to display stickers and any other standard payment network brand logo and to maintain promotional material supplied from time to time by SRDB. The
Merchant's right to display such stickers shall continue only so long as the merchant agreement remains in effect and unterminated.

feashy, eRTT ATt ST T ST SETHT T S U TCH JaT AR JI9i T el @0 45 | 31 GERIAThT Jwd AgaT @0 Ioh fedshy aT T QR 929iH T Traq sqaamiiRt
Aferw 7o |

6. The rights obtained under this Agreement are not assignable or transferable without written prior approval of SRDB.
T TERIAETE T Aferw e st e fefaa efiefa fomm w8 aramaeor T are 5 )

7. SRDB shall be absolutely entitled at its discretion from time to time to add, alter delete or modify any of the terms and conditions contained herein by written prior intimation
thereof to the Merchant. Such changes, additions, alterations, deletions or modifications shall be binding on the Merchant.
forermer S FramiiaTs o fofam e TR faedet SITRRT feraehent STaTTHT 9 SFVRIATHT TEET T AT SrawTgRdl AT TH, Jaed, ZETS JaT TIHTSH T qeE | JaT A7 TYHT, e, ZarzgeHt
qT afETe R A FAT TTgTeh! TIAAT T HGE SRR &G |

8. All disputes and differences relating to charges or claims arising out of payment transactions or as to the interpretation or enforcement of this Agreement shall be subject to the
exclusive jurisdiction of the courts at Nepal.

THH AT R RTOETEAT qrafead a1 I8 GEFRIATT Tt I qaT ardolgehl STel T /A6 T fquemn 4 af faate / ®Y® WoAT Aumer! SETeaest Sfusme =i W i foia swfsw g |

9. This Agreement supersedes all previous agreements in relation to the QR based payment between SRDB and the Merchant and shall remain in effect until terminated by ei-
ther party by a written notice in advance of 30 (thirty) days. SRDB will be entitled, without notice and without being required to prove actual breach, to terminate this Agreement
immediately. In the event of the Merchant not transacting any business with SRDB on Payment QR Code for a continuous period of 3 (three) months, SRDB reserves the right to can-
cel the Merchant’s affiliation in relation to the payment. If excessive chargeable/fraudulent transaction, SRDB reserves the right to terminate the merchant without any prior notice.
7w FEhiET 9 QR Code #1 WIETHATE WIRTHT T4 FFaIwE T TLTHRT TEHIAT/ FIUET T TERIAT THINH gio | fm S T qaamlt st aeeiar sl TEiasd FaH TEio T GEiT ol T
AT F T T 30 (1) ot srfer fefiam STy TRTE @FeRiaT S T e | faeTe S fomT ST T S TERTATERT T AT ARIeTER TIET TR/ TR THTIOT T AU 9 e a9 St
FT TR G U SHEEniil A 3 () wfee oft QR Code 1 ATSTRETE SRRHT/ THATACERT FIRETE AT a1 aariia dfafieh qes fuat ar sranadl FREr Tt e |

10.By signing this application, the Merchant represents that the signatory hereof has full authority to do so and execution of this Agreement by a signatory hereof creates a fully
binding obligation on the Merchant.

7® AT ZEATEIT T EETE AT SHaETl T U9 GER AT SHITSH wieaae T quT SfEaam<l TEet Jiafqiied To T J9 SEhiaT TTemTeh! quT aTeasiel T sqaamiial g1 |

11. The merchant shall pay service fee to the Development Bank as mentioned in this application, which may change from time to time. The fee will be debited from the account of
merchant based on the debit authority signed by the merchant in this application form or the fee will be directly credited to commission account of the Development Bank at the
time of transaction and account of the Merchant shall be credited by net amount after deduction of applicable fee.
EET faame Saerd e e ad fraea Seorg WY S qan e aearn e s afkad TR SHIE gD | SaEni Sy @t S T sifeat o fraeee frg s e e
g1 T o e a1 e e e frer T an o SR S e Hel T il TR aEr T @I ST T S |

12.The Merchant agrees to support the Development Bank by providing all necessary documents/ information for resolution of any payment disputes lodged by its customers on
account of QR based payment. For any disputed case unresolved due to whatsoever reason, the merchant hereby authorizes Development Bank to make final decision and thus
the Merchant shall abide by such decisions made by the Development Bank.
T U TTEFA QR Code HT ATETHATE HThTHT Tl forae G TRAT ITh fHaTE TRTETHERT ATHT | ie Saws U aFUT NI /T (7 Tad T4 | afd e af HIuT faare aHTe™ g aasa
raETi e deard st futsr At sfeart e T faame See fofr aremT sraariE i a3 |

13. Registration fee and other advice charges shall be as per STC Policy of SRDB which shall be within the guidelines of regulatory framework. Transaction limits via QR code shall
be subjected to limits defined by service providers.
TAT A AT A AT Yok A T st STC Aifer i &R © | 99 fames glameht Ameugst S 4@ | QR IS A dHed 18T JaT Jemhes g1 afewtiia et afeman g4e |

14.The Merchant should treat all its customers unbiasedly and should not charge the customer by extra amount on account of MSF/ any other such charges for availing QR Payment
Option. Similarly, the merchant agrees to provide the discounts to QR pay customers unbiasedly whenever the merchant offers discounts on certain products/ services.
TEEE o froTeT SR THU® T QR Code TV WIEAWATE WThTHT & {4 ararmT e Qe qeaeht aiiy siferfoeh T fom araw &1 | @, saaemlier & afel @ qa dan st
AT QR Code T ATEAFATE HTHAT T+ ITEHATE B 7 WIAT TFIUT AEFETATE (Ao7ed go T fae As<pY 6w |

15. Validity of the Merchant QR Code shall be for 1 year subject to automatic renewal unless a written request is provided by the Merchant not to renew the Marchant QR Code.

A QR Code FT JLAT 4 AGHT g5, TAAT QR Code ATHTUT A fAfiae SIHLIEN TTHT Code F&@: ATHTUT 4 |

| have read and understood the terms and conditions overleaf and agree to abide by them at all times.

X WY JeoAfad T qA1 avaolg®, UG ¥ o T A | AT T Al faeg |

o4

l

NE T A Fded e eaade

Signature of Applicant
rEF TeTEa



