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; Iz’We applicant(s) hereby request Shme Resunga Development Bank Limited to enable me/us to avail mobile bankmg service to be

operated through my/our below mentioned details, IfWe agree to dccept Developmeni Bank's rules, terms & conditions changed from
time to time in this regard.
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Acctﬁljntmalntamc_dat : N R 2 Accéunt'Type

Deta;ls of olhcr accounts, if the service is mtsnded for the other accounts as well. The account must be opened under same Customer

ID: (WWWWW:WW@%WWWWWWI)
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SRDB Mobile Banking Facnllnes (SRDB HarEe aﬁﬁﬂﬂ Hﬁ'ﬂ'@ﬁ)

Please lle the preterred serwcefs {":FW ATVIE H?QHT il‘ﬁ_ﬁh‘*ll ) :

[:I SMS Banking (Transautron Alert Serv:ce Orjjy)
D Smart Mnhﬂe Bankmg (All features like: Topup, Fund Tra.nsfer Utlhty Paymenl Balance Enqutry, QR Code etc. )

|:| Merchant Bankmg (Al features off Smal’r Mobile Bankmg mcludm;, checkmg of transactmns done thrcmﬂrh QR Code)

I/'We hn.reby authonze Shme Resunga Develupmeut Bank Limited to debit. my;‘our ﬁbove mentioned accnunt zowards the full sctt]emem of any feer‘charges
oceurred thmug,h the use of Meblle Banking Service. I/We hereby deci.ire that the lnformat:on plﬁVldt:d are trueand correct. We hereby agree that Shme




o Reéuuga .'De{'e_lapmé-_nt Bank Limited is entitled to accept or reject my appiicaﬁon.withﬁﬁt asﬁ_ig;'liﬁg any Teason w.ha_ts_oi;\_féf:- 1/We agree to iccei\{'e..pﬁséwbr_'d
< and PIN Number in my /our afore-mentioned mobile number. If accepted, I/We hereby declare that I/ We have read, understood and will abide by the terras and
: conclllmns set for use of Mobile Banking Service (as outlined nverleaf} and any other ten‘ns aJ:d cnndltmm Developmcnt Bank comcs out with in future dlong
S with the rules and regulations of Nepal Rastra Bank. z

7 Eml T wwﬁa”mnﬁqﬁwghzﬂﬁw mmmwmmwmzwﬁnﬁww
PRIACAT AT Y AT R ot e frar w aferrd wrea e Sweeie e fafadeems gaw ey, el 1 deende a9 iR fawen
fma‘fhwmﬂrmw Wmnﬁ:nxﬁﬁmmm%ﬁmﬁmmwzmmmm

T T AT T AT A T TG | HEE Sty ST Wi 79 AFERT G TR A qdn f gy e were dee e
T AT e @ Al i e, ® T e T e @ i T TR T SHATvE A e HeEe Afes AR wmereae

VTR Wﬁwmﬁmmwmeﬁﬁaﬁwﬁmﬁﬂ@ ﬁ?ﬁWWﬁWWWW&WE'
i %am me FHA AT TG T |

- Signziture of Autherized Person/Applicant
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'_E:'I&]:::i[ﬁflication re:c_e.i:ved ol I | | | | ‘ ‘ . | | ."_S'i'g_n'ati..lre veri'ﬁe'd:_by:

. Mbbi-{é Banking Registraﬁi)_n. Fee:

App[lcatlon verlﬁed by s 'RecOThfnéﬁﬂéd-bY'I_

'Appmved by

Terms & Condmons m&f r-MT aé'aaﬁ)

: Shlne Resuuga Dcvclupmeni Bank Ltd. (SRDB} s}lall pruwde sub]ai.t to tarms & condltiorls set Ollt her:m‘, Mublle Bankmg tacahlles{ Serv:ce')

' ngmwi?ﬁﬁr tﬁmﬁmﬁmmﬁam wﬁm:ﬁrw%qﬁmrw AT T |

';l_;' Deﬁmhuns In this document the foilnwmg words and phrascs have the meaning set belaw un]ess the context mdlt-ates otherwise. |
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'_(a) "A{..count“ shall miean bank acéount or any other type of aﬁc{)um S0 malnta.med by the Lustomcr ‘with SRDB or may IJe offered i m ﬁ.lture
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(b) "Customer" shall mean 4 customcr of SRDB or any peraou who has dpphcd for I.he Servu.es :

e Wﬁm%ﬁﬂmmwmwﬁﬁ%mﬁl i e

S '-('c.] | "Mobile Paymmt Services! in¢lude but not limited to trangfer of funds from pm_nar_y accuunt to dus i
gy "mobl.lc PSTN lines) ele and any other payments that may be added i in ﬁxture : s
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"Primary Account is the customer's account nmlntamed w1th SRDB Custom.er mstmcnon(s) for mobﬂe paymmt lacﬂ:tles 'ihall be dehll.ad i prlmar_v

e 'acn.uunt in seitlement. Mabue payment seryice is avmlabic anly'on pr;mary accounr : el :
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1e). 'Destmatmu Account” is the account of bencﬁc;ary maintained: wlth SRDB and whare hlnrl 15 u‘ansfermd 1o,
.'*ﬁmm"mﬁwwwﬁmmmwﬁmmmﬂﬁﬁm : i
' {1 : "Mﬂbt'ﬁ Numbcr" shal] mean the. rnablle phm'u.. rmrnbar specxﬁed I:ly l.hi. cusfﬁmcr for the purposc of'avatlmg the scwwes i ;

: (2) "PlN" mcans Parsonal Iclcm]f LBIIOII Number Which is umquc aud gepcml.ed randum'ly by SRDBS system ].t is c{)n('dEn,tlal passwurd used 10 audwnze. 2
requests in the services: ; :
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tmn accmml., bill paymerlts (peht- oblle pr&p.ud. .




(h) - “Service Provider" shall mean an entity. that provides services to other ch_tit_ies_.; individuals etc.
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(i) Nepal Telecom and Neell both are Service Providers or others mobile network Operators.,

¥
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Enforceability of terms and eonditions: These terms and conditions together with the application made by the Cusmmer and as-aceepted by SRDB aha}l Form me.

- contract between the Customer and SRDB, and shall be further sub]c.cl to such terms as SRDB may agree with the other service providers.
o s Wﬂm?ﬂ%ﬂ%'mﬁ?hﬁmmﬁmﬁmﬁamtm%ﬁﬁwwmvmwfaﬁmwrww _
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g _Applucatwn for the Servn:e ‘Customer shall apply to SRDB for use of the service hy fitling - up the. prescnbed Mohl]e Bankmg Apphcdtmn Fbrm prowded by
{SRDB.
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PIN: The custormier acknowledges that use of PIN provides sufficient authority for SRDB ta process transactions on designated accounts, SRDB may act on this

authority and is not obliged to make further enquiries. Further. the customer acknowledges that SMS is not the safest mode of' commumcatlon due to its mhmnl

S _nsks and dependem.c on Service Providers. Fallowings are the measures‘customers shall adopt o protect themselves:
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e Don't keep any record of your PIN, in written or electronic form and don't disclose the PIN t(: anyone
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® Always keep your mohile phoene along with and do not allow others to use it
: mwwa&:wmrmmmmaﬁm

@ Delete all SMS to and from SRDB!

: 'mmw?ﬁmmmﬁmw@l o
®  Inform SRDB immediately if the mobile phone is lost or stolen, or if the Mobile Number is changed
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e Ensure {hat o unauthorized access is made to their mobile phone and/or the services
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L] Lhange the PIN on a regular basis

Tafas womr g aivad )

Avallabillty & Dlsclusun, SRDB shall endeavor fo provide the services to- lhe Custt)mer SRDB mﬂy alter the services ay alled to: the Custo‘mar with or without

giving prior notice. SRDB reserves the: right to offer the services for those Customers who are using the specific mobile: network operator(s) enly. Access of the

Customer to he services shall be restricted ta the designated Mobile Number only. Instructions of the Clistomer shall be effected only afier authentication of the:
Customer by means of verification of the Mobile Numbet and the allotted PIN or through any other mode of verification as may. e stipulated at the discretion of

' ; SRDB, SRDB shall not be responsible for the delay. in carrying out the instructions due o any. redson beyond its cnmml whatsnevcr mcludmg failure dfthe party

sewwe prcmder operational system or due to any reqiiirement of law.
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Bank's Authnnty By accepting this agreement the Customer irrevocably dnd uncnndltmnally aut}mnzes SRDB to access: ali his aLcmmts ﬁ:r eﬂectmg all Mobile

- Banking transactions, Customer ﬁirther authorizes SROB to share Ihe account mfum:atlon wrlh t]urd parties if’ necessary, for. !he purpose c}f accepnng { exeeuting

Customer's Tequest,
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. Disclaimer of Liability: SRDB shall not be responsnhle for any fmlun-, on lhe part of the Customsr to utilize the services due to. the Cusfomer nut bemg wlthm the
*“geographical Tange within which the services are: offered: If the Custorner has reasor
: ':mmcdjzm.ly inform to:SRDB, The Customer. agrees that SRDB shall not be Jiable on following conditions:
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o believe that his/her Mabile Number or his/her mobile is lost, Mie/she shall,

.'"-_wwamﬁmwﬁmmmammmmma%mw@ﬁmmmmm_3

(&) - The Cusmmer fails fo advice SRDB within @ reasonable time almut unaul.honzadié ___.ass

ofar reasons including but not Timited to natural calamities. legal restraints; error
- Provider or any other reason beyond the mntm} of SRDB. SRDB shallnot be liable under any, circmnstanc:,s forany ‘damage Whatsoever whether such damages are

- direct, indireet, incidental ¢onsequential and irrespective of whether any elaim is I:las.ed on lnsa of revenue; Jinterruption of business of any loss of any character of
R rsatune whatsocvur and whether sustained by the Customer or by any mher pcrsnn llleeﬂ} ur |rr|proper us;, ci'the Services sha]f make tlm Cus{omer liablc for: payment
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(a) The Customer knowingly or unknowingly shares the PIN with third parnas
'__'maﬁmawﬁwmamwmmmml '
1 _The Customer has breaa.ht‘d any o[‘the ferms and coudltmns heruu

-";wmmﬁsﬁmmﬂn :

emmeuus traﬂsa,ctwns an lhmr ar.,n:oum
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2 (d)" < The Customer fails to advice SRDB about the change / termination of the: Cuslnmer*h M '_'b\zleNumer i

'.mwwwﬁammxm waﬁmﬁw&rmmfmﬁm, :

. TheCustomer agrees that the access to the services shall be only through the Mobile Number and any lransactwn whn.h ongmaics imrn Ihe same, wher.her mltmred

by the: Customer ornot, shall be deemed to have ongmated from the Custnmer Under no c;mumstance SRDB shall be held Tiable if the services are not avadabh.
omlssum by the mobile network prmudur, network fallum

ird party-Service e



of financial charges as decldcd by SRDB or will result in suspension of the services to the Customer.
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Indemnity: In cms:derﬁnon of SRDB providing the seryices, the Customer agrees o indeninify and keep safe, harmless and indemnity SRDB from and against
all actions, claims, demands, proceedings, loss, damages, costs, charges and expenses ‘whatsoever SRDB may incur, sustam, suffer or be put to at any time as a
consequetice of acting on or omitting oF refusing fo act on any instructions civen by use of the services. The Customer holds SRDB. harmless against any loss
incurred by the Customer due Lo failure to provide the services or any delay in providing the services due toany faijure or dtscrepmc:,r on part of the Mabile Network

¢ Provider. The Customer agrees to indemaify and hold SRDB harmless for any losses pecurring as a result of:
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(a) . The Customer permitting any third parties 1o use the services

Wﬂﬁqmwuﬁmwaﬁqﬁﬁmq

(b) | The Cusfomer permitting any other persan to haye access to his mobile phone orasa coanucnue of Icavmg the mobllc phone unattend:d of foss c:-f mobile phone

mﬁwwmmﬁmﬁaﬁmwwﬁmmmwwrWMi :

{c)  In the event of change in Mobile Number specified herein this application, the Customer shall inform SRDB immediately. E atlure to do so shall not makc
SRDB ligble and responsible for any consequences of whatsoever nature arising there from )

: WWWWWWWWWWWWWWWIWWWWﬁWW
| afowrgle fEE S w7 7 FAeER aarad At o7 |

‘ee: SRDB shall have the sole discretion lo'set specific fees chargeable on the services anct may revise the same from time o ume as and when deemed necessary

with o without prior niotice to the Customer. Further, it s the sole l}ablhty Df the Customer to pay for all fees {:harged to lhf..m by the Mobile Netw ork Providers for

* L using the Mobile Network such as NTC & Neell.
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Amendment: SRDB has the: abs:alute discretion to amend or supplcmem any of the terms ‘md condtt:ons atany nmc and such amended terms and conditions wnll :
thereupon apply to and be binding on the Clustomer.
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Al Termmatmn To termlnate the servme the Customer sha!l notify SRDB lhrough a wrmen notme The C ustomer w1ll remain responsible for any fransactions mads
0 through his Mebile Number prior to the time of such cancellation of services. SRDB may. at its discretion, withdraw temporarily or lerminate the services, either

“owholly or in part, at any time with or wﬂhr}ut giving prior notice to the Customer.: SRDB may, withott prior notice, suspend the services at any time for reasons |

«ingluding maintenance work or repair or in cdse of any emergency or for security Teasons. The closures of accounts of the Custoraer will. aufomatically terminate
1 the services. SRDB may suspend or terminate services without prior notice iF the Customer has breached these terms and conditions of if SRDB lmms of the death,
“pankruptey or lace of lezal capacity of the Customer or any other situation 4s SRDB may deem fit.
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‘Validity: Validity of the Mobile Banking service sitall be for | year subjecl to autﬂmatw rcncwn] unlcss a written rcquest is prov:ded by the customer not tﬁ renew

the Mubile. Banking service:
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':UWE havc raad and undurstaod the terms and candltmﬁs ‘overleaf :mfl agree to abide by them at’ all umu:
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